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First : Course Information:

	· Course Number: 1506304
	·  Course Title: Health Administration

	·  Credit Hours: 1 hour
	· College: Medicine

	· Third Year
	· Department: Public Health

	· Instructor: Dr Israa Al-Rawashdeh
	· Semester & Academic Year: Second 
2020-2021

	· the time of the lecture: 10-11 Mondays
	· Office Hours: Wednesday from 12pm-2pm


Second : General  Course Description 
Health Administration is a dynamic field that combines health policy, business, and science to manage financial and human resources. HA ultimate goals are To improve the business of healthcare; that should always start with sound policy and top-quality patient care and to ensure the coordinated delivery of healthcare and the efficient management of medical facilities. This course will cover a variety of topics related to how health organizations are managed.

Third : Course  Objectives 
The course aims to:

•
Provide students with a general understanding of the essential concepts and issues of healthcare administration and management. 

  Fourth: Expected Learning Outcomes 

On satisfactory completion of the course, students will be able to:

· Identify the principles of healthcare administration and management.

· Familiarize with the structure of the health care system and healthcare organizations.

· Grasp the basics of healthcare funding and financing.

· Understand principles of managerial ethical issues 

· Understand the principles and processes involved in decision making

· Understand processes involved in policies development, review and evaluation 

· Understand the concept of quality of care and be familiar with different models to assess and improve the quality of healthcare services

·  Fifth : Course Plan  Distribution & Learning  Resources
	Learning Resources  
	Topics to be Covered
	Week

No.

	
	Overview of Healthcare administration and management
	1. 

	
	Health care organization and management functions 
	2. 

	
	Healthcare services and facilities
	3. 

	
	Decision making in healthcare
	4. 

	
	Funding Healthcare
	5. 

	
	MIDTERM EXAM
	6. 

	
	Quality of healthcare 
	7. 

	
	Healthcare Marketing
	8. 

	
	Health policies and procedures for Healthcare Organisations
	9. 

	
	Healthcare Risk Management
	10. 

	
	Health Policy Development
	11. 

	
	Legal  issues in healthcare administration
	12. 

	
	     Ethical issues in Healthcare
	13. 

	
	    Revision and Discussion
	14. 

	
	
	15. 

	
	FFINAL EXAM
	16. 


Sixth : Teaching Strategies  and Methods   
	Teaching Strategies and Methods
	No 

	Lectures and seminars
	1

	
	2


Seventh : Methods of Assessment 

	Proportion of Final Evaluation
	Evaluation    Methods of 
	Week & Date
	No.

	
	40%
	Mid exam
	1.

	
	60%
	Final Exam
	2.

	(100%)
	
	Total


Eighth : Required Textbooks 

- Primary  Textbook: 
Black, N. and Gruen, R. (2005) Understanding Health Services. Open University Press (Understanding public health). 

Goodwin, N., Gruen, R. and Iles, V. (2005) Managing Health Services. McGraw-Hill Companies,Incorporated (Understanding public health).

Shelley C. Safian.  (2013) Fundamentals of Health Care Administration.
          - Secondary References 
Essentials Of Managed Health Care. Peter R. Kongstvedt. 

Louis C. Gapenski. (2011) Healthcare Finance: An Introduction to Accounting and Financial Management, Fifth Edition. 

         William O. Cleverley and James O. Cleverle (2010) Essentials Of Health Care     Finance.
Ninth : General  Instructions 
	Additional Notes, Office hours, Incomplete Exams, Reports, Papers,  …etc
	No 

	Attendance policy: Maximum 20% of total lectures. 2 Lectures without formal excuses is the maximum allowed absence accepted.
	1

	
	2

	
	3

	
	4

	
	5


